FJC Sample Focus Group Questions
Aesthetics and Operations

What would the ideal reception area include (likes/dislikes)?

Set-up regarding comforts, security, confidentiality, etc. in waiting area?

Their experiences/challenges with accessing child care while attempting to get services.

How much child care will be needed.

What would make parent and child feel comfortable at the child care site?

What kind of access to children would be ideal?

Summer break v. School year needs

What kind of toys or areas would be age appropriate?

Need for off-site child care?

Homework Support?

Training for Childcare provider



